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Boardwalk Pipeline Partners, LP – (Continued)



Boardwalk Pipeline Partners, LP – (Continued)
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Loews Hotels Holding Corporation – (Continued)

Competition:  

Recent Developments and Growth Projects: 
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Consolidated Container Company LLC – (Continued)

Properties



If CNA determines that its recorded insurance reserves are insufficient to cover its estimated ultimate unpaid 
liability for claim and claim adjustment expenses, CNA may need to increase its insurance reserves which would 
result in a charge to CNA’s earnings. 



CNA’s actual experience could vary from the key assumptions used to determine active life reserves for long term 
care policies. 

Catastrophe and systemic losses are unpredictable and could result in material losses. 



CNA has exposure related to A&EP claims, which could result in material losses. 

CNA uses analytical models to assist its decision making in key areas such as pricing, reserving and capital 
modeling and may be adversely affected if actual results differ materially from the model outputs and related 
analyses. 

CNA faces intense competition in its industry. 



CNA may be adversely affected by technological changes or disruptions in the insurance marketplace. 

CNA may not be able to obtain sufficient reinsurance at a cost or on terms and conditions it deems acceptable, 
which could result in increased exposure to risk or a decrease in CNA’s underwriting commitments. 

CNA may not be able to collect amounts owed to it by reinsurers, which could result in higher net incurred losses. 



CNA may not be able to collect amounts owed to it by policyholders who hold deductible policies and/or who 
purchase retrospectively rated policies, which could result in higher net incurred losses. 

CNA may incur significant realized and unrealized investment losses and volatility in net investment income arising 
from changes in the financial markets. 

Inability to detect and prevent significant employee or third party service provider misconduct, inadvertent errors 
and omissions, or exposure relating to functions performed on CNA’s behalf could result in a material adverse 
effect on CNA’s operations. 



CNA is subject to capital adequacy requirements and, if it is unable to maintain or raise sufficient capital to meet 
these requirements, regulatory agencies may restrict or prohibit CNA from operating its business.  

CNA’s insurance subsidiaries, upon whom CNA depends for dividends in order to fund its corporate obligations, 
are limited by insurance regulators in their ability to pay dividends. 

Rating agencies may downgrade their ratings of CNA and thereby adversely affect its ability to write insurance at 
competitive rates or at all.  



CNA is subject to extensive regulations that restrict its ability to do business and generate revenues. 

The United Kingdom’s expected exit from the European Union is expected to increase the complexity and cost of 
regulatory compliance of CNA’s European business. 

The worldwide demand for Diamond Offshore’s drilling services has historically been dependent on the price of 
oil and, as a result of low oil prices, demand has continued to be depressed in 2018. 



Diamond Offshore’s business depends on the level of activity in the offshore oil and gas industry, which has been 
cyclical and is significantly affected by many factors outside of its control. 

Diamond Offshore’s industry is highly competitive, with oversupply and intense price competition. 

Diamond Offshore can provide no assurance that its drilling contracts will not be terminated early or that its 
current backlog of contract drilling revenue will be ultimately realized. 



Diamond Offshore may not be able to renew or replace expiring contracts for its rigs. 

Diamond Offshore’s consolidated effective income tax rate may vary substantially from one reporting period to 
another. 

Diamond Offshore’s contract drilling expense includes fixed costs that will not decline in proportion to decreases 
in rig utilization and dayrates. 



Contracts for Diamond Offshore’s drilling rigs are generally fixed dayrate contracts, and increases in Diamond 
Offshore’s operating costs could adversely affect the profitability of those contracts. 

Diamond Offshore is subject to extensive domestic and international laws and regulations that could significantly 
limit its business activities and revenues and increase its costs. 



Diamond Offshore’s business involves numerous operating hazards which could expose it to significant losses and 
significant damage claims. Diamond Offshore is not fully insured against all of these risks and its contractual 
indemnity provisions may not fully protect Diamond Offshore. 

Significant portions of Diamond Offshore’s operations are conducted outside the United States and involve 
additional risks not associated with United States domestic operations. 



Diamond Offshore’s debt levels may limit its liquidity and flexibility in obtaining additional financing and in 
pursuing other business opportunities. 



The price differentials between natural gas supplies and market demand for natural gas have reduced the 
transportation rates that Boardwalk Pipeline can charge on certain portions of its pipeline systems. 

Boardwalk Pipeline’s actual construction and development costs could exceed its forecasts, its anticipated cash 
flow from construction and development projects will not be immediate and its construction and development 
projects may not be completed on time or at all. 



Boardwalk Pipeline’s natural gas transportation and storage operations are subject to extensive regulation by the 
FERC, including rules and regulations related to the rates it can charge for its services and its ability to construct 
or abandon facilities. Boardwalk Pipeline may not be able to recover the full cost of operating its pipelines, 
including earning a reasonable return. 



Legislative and regulatory initiatives relating to pipeline safety that require the use of new or more prescriptive 
compliance activities, substantial changes to existing integrity management programs or withdrawal of regulatory 
waivers could subject Boardwalk Pipeline to increased capital and operating costs and operational delays. 

Boardwalk Pipeline is exposed to credit risk relating to default or bankruptcy by its customers. 



Boardwalk Pipeline may not be able to replace expiring natural gas transportation contracts at attractive rates or 
on a long-term basis and may not be able to sell short-term services at attractive rates or at all due to market 
conditions. 

Changes in energy prices, including natural gas, oil and NGLs, impact the supply of and demand for those 
commodities, which impact Boardwalk Pipeline’s business. 

Boardwalk Pipeline’s substantial indebtedness could affect its ability to meet its obligations and may otherwise 
restrict its activities. 



Limited access to the debt markets could adversely affect Boardwalk Pipeline’s business. 

Boardwalk Pipeline does not own all of the land on which its pipelines and facilities are located, which could result 
in disruptions to its operations. 

Boardwalk Pipeline may not be successful in executing its strategy to grow and diversify its business. 



Boardwalk Pipeline’s ability to replace expiring gas storage contracts at attractive rates or on a long-term basis 
and to sell short-term services at attractive rates or at all are subject to market conditions. 

Boardwalk Pipeline’s operations are subject to catastrophic losses, operational hazards and unforeseen 
interruptions for which it may not be adequately insured. 

Climate change legislation and regulations restricting emissions of greenhouse gases (“GHGs”) could result in 
increased operating and capital costs and reduced demand for Boardwalk Pipeline’s pipeline and storage services. 



Loews Hotels & Co’s business may be adversely affected by various operating risks common to the lodging industry, 
including competition, excess supply and dependence on business travel and tourism. 



Loews Hotels & Co is exposed to the risks resulting from significant investments in owned and leased real estate, 
which could increase its costs, reduce its profits, limit its ability to respond to market conditions or restrict its growth 
strategy.

The hospitality industry is subject to seasonal and cyclical volatility.  



Loews Hotels & Co operates in a highly competitive industry, both for customers and for acquisitions and 
developments of new properties. 

Any deterioration in the quality or reputation of Loews Hotels & Co’s brands could have an adverse effect on its 
reputation and business. 

Loews Hotels & Co’s efforts to develop new properties and renovate existing properties could be delayed or become 
more expensive. 



Loews Hotels & Co’s properties are geographically concentrated, which exposes its business to the effects of 
regional events and occurrences. 

The growth and use of alternative reservation channels adversely affects Loews Hotels & Co’s business.  

Under certain circumstances, Loews Hotels & Co’s insurance coverage may not cover all possible losses, and it 
may not be able to renew its insurance policies on favorable terms, or at all.  

Labor shortages could restrict Loews Hotels & Co’s ability to operate its properties or grow its business or result 
in increased labor costs that could reduce its profits.  



Consolidated Container’s substantial indebtedness could affect its ability to meet its obligations and may otherwise 
restrict its activities. 

Fluctuations in raw material prices and raw material availability may affect Consolidated Container’s results. 

Consolidated Container’s customers may increase their self-manufacturing. 

Acts of terrorism could harm us and our subsidiaries. 



Changes in tax laws, regulations or treaties, or the interpretation or enforcement thereof in jurisdictions in which 
we or our subsidiaries operate could adversely impact us. 

Our subsidiaries face significant risks related to compliance with environmental laws. 

Failures or interruptions in or breaches to our or our subsidiaries’ computer systems could materially and adversely 
affect our or our subsidiaries’ operations. 



Some of our subsidiaries’ customer bases are concentrated. 

Loss of key vendor relationships or issues relating to the transitioning of vendor relationships could result in a 
materially adverse effect on our and our subsidiaries’ operations. 

We could incur impairment charges related to the carrying value of the long-lived assets and goodwill of our 
subsidiaries. 

Changes in accounting principles and financial reporting requirements could adversely affect our or our 
subsidiaries’ operations. 



We are a holding company and derive substantially all of our income and cash flow from our subsidiaries.  

We and our subsidiaries face competition for senior executives and qualified specialized talent.

From time to time we and our subsidiaries are subject to litigation, for which we and they may be unable to 
accurately assess the level of exposure and which if adversely determined, may have a significant adverse effect on 
our or their consolidated financial condition or results of operations. 

We could have liability in the future for tobacco-related lawsuits. 













2018 Compared with 2017 



Results of Operations – Consolidated Financial Results – (Continued)

2017 Compared with 2016 

2018 Compared with 2017 



Results of Operations – CNA Financial – (Continued)

2017 Compared with 2016 



Results of Operations – CNA Financial – (Continued)



Results of Operations – CNA Financial – (Continued)

2018 Compared with 2017 



Results of Operations – CNA Financial – (Continued)

2017 Compared with 2016 



Results of Operations – CNA Financial – (Continued)

2018 Compared with 2017 

2017 Compared with 2016



Results of Operations – CNA Financial – (Continued)



Results of Operations – Diamond Offshore – (Continued)

Ocean Endeavor Ocean Onyx



Results of Operations – Diamond Offshore – (Continued)

2018 Compared with 2017 

2017 Compared with 2016 



Results of Operations – Diamond Offshore – (Continued)



Results of Operations – Boardwalk Pipeline – (Continued)



Results of Operations – Boardwalk Pipeline – (Continued)



Results of Operations – Boardwalk Pipeline – (Continued)

2018 Compared with 2017 



Results of Operations – Boardwalk Pipeline – (Continued)

2017 Compared with 2016 

2018 Compared with 2017 



Results of Operations – Loews Hotels & Co – (Continued)

2017 Compared with 2016 



Results of Operations – Corporate – (Continued)

2018 Compared with 2017 

2017 Compared with 2016 



Liquidity and Capital Resources – Parent Company – (Continued)



Liquidity and Capital Resources – Subsidiaries – (Continued)

Ocean Onyx
Ocean Endeavor

Ocean BlackHawk
Ocean BlackHornet





Investments – (Continued)



Investments – (Continued) 



Investments – (Continued)



Investments – (Continued) 

Establishing Property & Casualty Reserve Estimates 



Insurance Reserves – (Continued)



Insurance Reserves – (Continued) 

Periodic Reserve Reviews 



Insurance Reserves – (Continued)



Insurance Reserves – (Continued) 



Insurance Reserves – (Continued)



Insurance Reserves – (Continued) 





Catastrophes and Related Reinsurance – (Continued)



Critical Accounting Estimates – (Continued)













Internal Control – Integrated Framework (2013)



/s/ DELOITTE & TOUCHE LLP 



Internal Control — Integrated Framework (2013)

/s/ DELOITTE & TOUCHE LLP 



See Notes to Consolidated Financial Statements. 



See Notes to Consolidated Financial Statements. 



See Notes to Consolidated Financial Statements. 



See Notes to Consolidated Financial Statements. 
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See Notes to Consolidated Financial Statements. 





Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 1. Summary of Significant Accounting Policies – (Continued)



Note 2. Acquisitions and Divestitures – (Continued)





Note 3. Investments – (Continued)



Note 3. Investments – (Continued) 



Note 3. Investments – (Continued)



Note 3. Investments – (Continued) 



Note 3. Investments – (Continued)



Note 4. Fair Value – (Continued) 



N
ot

e 
4.

 F
ai

r V
al

ue
 –

(C
on

tin
ue

d)



N
ot

e 
4.

 F
ai

r V
al

ue
 –

 (C
on

tin
ue

d)
 



Note 4. Fair Value – (Continued)

Fixed Maturity Securities 

Equity Securities 

Derivative Financial Instruments 

Short Term and Other Invested Assets 

Life Settlement Contracts  



Note 4. Fair Value – (Continued) 



Note 4. Fair Value – (Continued)



Note 6. Property, Plant and Equipment – (Continued)

Asset Impairments

Ocean Scepter

Sale of Assets





Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)

Medical Professional Liability



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)

Other Professional Liability and Management Liability 



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)

Surety



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)

Commercial Auto 



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)

General Liability 



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)

Workers’ Compensation 



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 8. Claim and Claim Adjustment Expense Reserves – (Continued)



Note 10. Income Taxes – (Continued)



Note 10. Income Taxes – (Continued) 



Note 10. Income Taxes – (Continued)





Note 11. Debt – (Continued)





Note 12. Shareholders’ Equity – (Continued)



Note 13. Revenue from Contracts with Customers – (Continued)

Property and Casualty Reinsurance



Note 14. Statutory Accounting Practices – (Continued)



Note 15. Benefit Plans – (Continued) 



Note 15. Benefit Plans – (Continued)



Note 15. Benefit Plans – (Continued) 



Note 15. Benefit Plans – (Continued)



Note 15. Benefit Plans – (Continued) 

SARs:  

Time-based Restricted Stock Units:

Performance-based Restricted Stock Units:



Note 15. Benefit Plans – (Continued)



Note 16. Reinsurance – (Continued) 



Note 17. Quarterly Financial Data (Unaudited) – (Continued)



Note 19. Commitments and Contingencies – (Continued)
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Disclosure Controls and Procedures 

Internal Control Over Financial Reporting 
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